Interviewer ' s Comments

The interview took place in the apartment of Heidi Kurz. It
is a guiet area even though a lot of college students live in the
area. The apartment was very warm with much of the decor typical
of a college home.

Heidi Hurz is 21 vears of age and seems to have areat
ambitions for her life. She told me before the interview that
she would rather just talk about social work and to steer away
from family background and matters pertaining to this area.

(The interview went well probably because I have known Heidi
for a few vears now. Although she seems to know what she is
talking about and what she wants to say she bhas a little trouble
expressing herself clearly. This made writing the transcript a
little difficult and upon rereading it some of the passages are a

little unclear.)
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Can vou please state your name and age?

My name is Heidi Kurz and T was born 12/721/67.

Where did you grow up?

Grand Ledge, Michigan. It's about & miles west of Lansing, a
really small town, smaller than Marguette. It was really
close knit., a lot of my relatives were raised in that town.
Was there more to do in Grand Ledge that there is in
Marguette?

I would say Marguette has a ifferent aspect because of the
University here, but then Lansing had Michigan State too.
No, I wouldn't say there was more.

A lot of parties?

Yes. The same thing yow do in every town. We went to games
and parties and shopping. It was basically the same.

What was yvour neighborbood like?

It was & lot of old houses, guiet with nice neighbors. really
a residential area.

Did you go to schoel in Grand Ledge?

Grand Ledge High with a small class of Z00 to 400 students.
How did you do in school?

It was a8 joke. I wanted to have a oood time rather than
study . I did poorly due to lack of effort.

Did you participate in school activities?

I was in student council, a cheerleader, and I playved powder-
puff football.

What was that like?

It was fun, it was fun. 0Only girls could play and we had qguy
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cheerleaders. It wazs a mock football scene., the girls with
their big shoulder pad tryving to exsggerate the opposite.
The guys had big stuffed sweaters and everything. their make-
up was outrageous. It was fun thouagh, really fun.

S0 you graduated on time didn't vou?

Yes.

8o vou decided to come to Northern., Why?

It was far away. I wanted to get away from Grand Ledge. New
scenery, I wanted a change. I thought it would be a pretty
good idea to venture out on my own.

What did your parents think about you going so far away?
They loved it. They thought it was a good idea. Neither of
my brothers went.

You have two brothers?

Two older brothers. They just thought it was the best thing
for me.

Wy 2

Well the independence, the self-assertiveness, self-reliance,
and to take care of things on my own.

Did vou miss them a lot?

Not really. I think when vou're depressed or got a really
shitty grade or something then I think I got more homesick
then. But if I was having fun and doing really good I had
other things to occupy my mind.

So vou really didn't go home a lot?

I did my freshman vear, there was alwyas the opportunity so 1



did. But I didn’'t always go home, I went downstate a lot.
Do vou think yvour study habits changed a lot?

Drastically. I didn't have any in high school so 1 guess 1
just developed them.

What did you different?

I studied. 1 read my material and I pa%ud attention, I went
to class. Just very basic.

So vou wanted to learn.

Yeah, I came up here for a purpose, to get an education.

What did you want to major in?

Social work, I knew that right from the beginning.

How?

How. I wanted to interact with people. I didn't want to
just be pushing paper and taking orders from someone else. 1
didn’t want someone else telling me what to do, I wanted to
make decisions on my own. 1 wanted to benefit other people,
help them cut. That's the most important thing to me, to
make a difference in someone else’'s life.

Did vou have any prior experience in social work before

vou came up here?

No. Not before 1 came up.

How about now, what are vou dping now?

I'm currently invelved in a couple things. I do volunteer
work at Harbor House which is a domestic violence shelter for
hattered wives and their children. I'm also a volunteer a
Farent Aid which is when vou be a friend to a person who has

a child and they are at high risk for potentially abusing



their child or they already have. You're there for them in a
time of crisis so they have someone to support them. They
can call you up instead of abusing their child. They realize
how they're going teo do it and they 11 call instead of doing
g

You don't have a kid so is it really hard for vou to relate?
Yeah it really is. I have one now and she has a little girl
and shes talking about her teething, it is really irritating
I suppose and she can’'t sleep and her baby wakes her up and
her baby is just crabby all the time. I can’'t even imagine
that. So I think it is more difficult. If I had a child
then T think I could relate. But right now I can't, but I'm
mostly there for her not her babyv.

Do vou just help her with her deciseions or do vou make them
Tor her?

No. her decisions are up to her. If she wants my advice 1711
give it to her. I'm just basically a guide. Right now she
hasn’'t done anything bad. She’'s at a high risk and she just
neasds someone, she's on a real fine line if vou will, to just
kesp her on the line witﬁnut stepping over it. 8he's doing
really well.

Do yvou feel you're doing really well?

It's frustrating at times, reall frustrating. I've just
gotten started in it so we don’'t have a trust relationship.
We're trving to get to know eachother right now, seeing what
each other is &ll about.

Harbor House, youw said it was for battered women. What else?



Is that all they do?

Basically anvone in a domestic violence situation. We have
taken in girls that have had very bad foster family
experience and have nowhere else to go. We help women with
their child care. A lot of people have problems because our
society doesn’t teach parenting skills so you're left to it
on vou're own. We have with that counseling and crisis
calls, a 24~-hour grisis line. Bo you don’'t have to come in
if vou're in a domestic violence situation, you can just call
and receive support over the phone, legal advice, and child
care help. Also we provide or refer them to other agencies
if they need it. It's & good thing.

Do you think there should be a Harbor House for men?

Yeah, definitely. We have taken in men before. It is just
as devistating for a man to be battered as is a woman hecause
women are finally receiving some recognition and some support
for it where men, they receive no support for getting
battered. There is no emotional support, legal. anythinag.
and they ' re really left up to their own. Many men feel they
have this macho dominant thing they want to live up to and
it's really nonsense but I suppose it would be really hard
for a man to say my wife beats me up. I could see how it
would be really hard.

You had no prior experience going into social work. Do vou
think your classes at Northern helped you out?

So far riaght now, no. Well I just got started into my major

taking classes for social work. One of the classes I°'ve had



though, FPsycholoagy of Sex Roles. has been really helpful to
help me realize that's just what they are. sex roles. They
are not innate, they ' re learned and trying to teach the women
ifn my Parent Aid that that's what they are and vouw re not
rigidaly stuck in them. You can change.

When you graduate where do vou plan and what do vou plan to
do?

I'm not really sure where I'm gonna go vet. 1 plan to do the
valunteer work that I do now but get paid for it. 1 would
like to set up a domestic violence shelter myself and direct
it. There are just endless things I would like to do. I
would like to get on & rape crisis line and learn more about
that.

Do you think the agovernment provides enough money for the
programs?

Mo way.

From experience can you say that?

Yeah, I really can. Well it's all politics trying to get
money from them. Everyone has what they think is the best
place for the money to qo, evervones' prioritites are
different. Whereas I think my priorities should be everyone
elsesa but that's my beliefs that more money should be put
into it. There are so many other areas alsgo like the
homeless, AIDE, and everything else, everything needs money.
I think & lot more money and cooperation shouwld be given.

Do vou think mavbe we should just educate the public?

Yes, definitely. We should start out with educating the very
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voung, like in kindergarten, teaching them on their level of
understanding. Teach them to disregard sex roles, things are
not masculine or feminine. Just to be a boy vou don't have
to go around beating wup other little boys and let little
girls do things that little girls aren’'t supposed to do.

Let little boys play with dolls and get some nurturing in.
That should start really young along with teaching them about
sex. There are so many people who don’t have the basic
understanding of what happens. We definitely need to redo
our school system and what we teach our children.

What are vour plans for this summer?

I'm just going to work on campuss like I do now, still do my
Farent Aid, still work at the Harbor House and I want to get
more involved with that, do some of my own programs there,
and I'm going to sell Mary Kay products, and depending on my
schedule join the Woman's Center rape crisis line.

That's a lot of things, do you feel that vou give eqgual
shares to every group that vou're in?

Well so far I haven't done two at one time. This semester my
schedule didn't allow a lot of time at Harbor House and 1
just got started with Parent Aild so I don‘t know how much
time, but I'd like to fit it all in, I really would.

Have you seen any direct benefite from your volunteer work so
far?

Yes I have. I've seen a lot of women come into Harbor House
that have left their husbands and are starting to rely on

themselves. Most of the women that come in are economically



dependent on their husbands and they usually think they
cannot work or support themselves. We've helped a lot of
women aelt jobs, support themselves, and have a better self
eszteem. When they come in they've hit rock bottom, they
have nothing, everything about them is just shattered and to
realize they don't deserve to be beaten is one good thing.
I've seen very positive results.

Marguette is mnot a large town but do you get a lot of women
coming into your center?

Yes, a lot. 1 think it hits home more. When I first started
I looked into the files and just by the addresses there are
people on our street from the women that have come in and
have been beaten. There's a lot of clients that come in more
than once. They come in several times. I think we need
another shelter or an extension of it and we should provide
more Services.

Does it scare yvou that they keep comina back? I mean
obviously they are with the same person.

A lot of times though they find someone new who treats them
just as bad. Scare me, well I kind of feel let down. You
try to do the best you can to help them make their own
decisions. It's discouraging. I1°d be more scared for them.
What would be vour next step in schooling after you graduate?
I really don’t know. You mean like go on and get my masters.
I don’t know right now. At first I thought I wanted to. now
I want to take time off and go back to that later on and

pursue a couple of areas like domestic violence and child



abuse. Something I could be a little more concentrated in
and study like that. Right now I'm unsure.

Does any of your personal or religious beliefs get in the way
of what vyou have to do?

Yes. Well at the Harbor House I just don’'t get how we male
bash at the place a lot because that's all that comes in is
women and we get a very negative view of men & lot and vou
have to get out of there and come to grips. I don't
understand how these men feel they have the right to do this
and that goes against my moral beliefs. It's frustrating
that way so I suppose it does get in the way and blind vou &
lot of times. You do become aware and more tolerable of
things. I think you have to be flexible about it. You got
to understand why and what you can do about it to change it.
Do you think for a social worker vou have more impact in a
amaller town than if you moved to a bigger town?

I don't know. That's really hard to say because everyone
knows everything it makes it harder. The pecople, your
family ., yeour friends are really against vou finding shelter.
These women come from families where marriage is it so 1
think there is less receptiveness in a smaller town whereas
in a bigger town you have a greater diversity, there are all
Einds of people in a bigger town. They are a little bit more
accepting in a bigoer town hecause vou ve seen a little bit
more of everything. Small towns are limited in scope.

Bo vou think the family might hurt someone who needs help

even thouwah they don't mean te?



Yeah. Well in their minds they feel they ' re doing the best
thing, they really do. You got married and that‘s it, vou
stick with that man until death do you part and nothing else
interferes. A lot of times friends and family will convince
vou that the woman provoked this and if vou'd do this and
that right and don't piss him off none of this would happen.
S0 they put the blame on the victim I think in a small
community where evervone knows everyone else. She didn't
have dinner ready when he ceme home, it's not her fault.
What was she supposed to do?

Do you see pecople on the street that vou have to deal with?
Yes. You mean that I've worked with? Yes. That‘'s hard.

How do you deal with it? Do vou treat them different?

No . I'm just friendly to them like I would be to anvone else
that I knew. You're the same way to them. There has been a
couple of times when I've seen women [ 've worked with come
into work and I've seen all those bruises and I want to ashk
thems How va doing? Do vyou need to talk? But vou're usually
not in & place where vou can say that. You want to protect
their privacy and it‘s uvsually humiliating enough to go out
with bruises like that. They 11 deny it anyway so you just
don’'t wany to alienate them by pointing it out in a public
place. I see a lot of people that I work with though.

You don't o out and look for people they have to come to
vouw right?

Yes, that's the only way it works. You cannot arab a woman

out of her bhome and say vou're not being treated right let's
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help vou. They ‘ve got to realize it on their own and say 1
can't live like this anymore. Usually they'll be battered
for years and years or something will just snap and they
cannot take it anymore. They usually hit rock bottom hefore
they come in and they usually go back the first time after
they ' ve stayed a week or two. They go right back to their
husbands. Usually it will take them two or three more times
before they make a decision on counseling or whatefer it may
be .

What would be vour advice to somebody who wants to get into
social work?

I think vyou got to have a hiagh level of tolerance, vou have
to know vou'll be frustrated. You can't have an ideal
unrealistic view of what happens out there. One of my
girlfriends., she did and she says, "0Oh that can't really
happen." But it does. You have to really care for people
and care for what happens to them and you want to try to make
a better life for someone. Don't have any high expectations.
It's self-rewarding and I want to make a difference in
someone else’s life and help them benifit themselves but I
just get personal satisfaction out of it, even if I come
home from the House and even if I have a real crummy night
that's just one more night I tried to help. It's a good
feeling. Frustrating but good.

Do yvou think there should be certain standards for schooling
for those people who come into social work?

I think we have a pretty good svstem right now. I really



haven t started that much into it vet so I don’t think I
could make a pretty good statement. Although with the field
placement yvou have to do I think that will give vou some
experience =0 you' re not going into it blind after 4 to §
yvears of school, or getting your degree and getting thrown to
the wolves, I think it's cood to get some experience so you
know what vou're going to do. Not every part of social work
im gruesome like Harbor House or child abuse, you can go into
adoption, high school counseling, there are so many things
you can do with it.

Anybady in particular who made a special impact?

No. Mothing stands out. When I was trying to figure out
where I wanted to go to school and what I was aoing to do,
just helping people was all 1 could see.

Are vou planning anything in the immediate future, like
rallies?

One weekend {April 7-9) there is a march in Washington D.C.
for Pro-Choice but I haven’'t made up my mind wether I'm going
to go or not. I'd like to go.

Is that something vyou'd like to get involved in, Fro-Choice?
Yes.

Do vou think not having that is really discriminatory towards
women?

Yes, definitely. UWe‘'ve cot people telling women what they
can do with their bodies and what they can't. How would you
feel if someone told vou you can’'t do that. SBorry it's your

body but vou can’'t do that.



Is Harbor Howuse sponsoring this?

I don’t want to say Harbor House is backing it because not
everyone there has the same view. It's a matter of personal
opinion. I don’'t want to speak for everyone elses views. I
can only speak for myself. For ERA they are together but
Fro-Choice is a matter of opinion.

Have a nice time at vour rally and thank you for your time.
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